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Laddll i Ay 3 & Jidally il sall a3 0 0 2 8 80
Employee greeted you and offered to help. 0% 0% 2% 9% 89%
i) i A AT ) sal 8 JaiiV) (50 (e & yiiiall Raddl) ity Cals gl olaia) 0 1 1 14 74
Employee interest in providing services without being preoccupied with other matters. 0% 1% 1% 16% 82%
Laadll Jsn & jidall o jludind Ao AaY)y daaslly ddlaiall il shaally Cals sall 46 jae (520 0 1 1 12 75
Employee showed knowledge of the products or services, and answered your questions. 0% 1% 1% 13% 84%
Ladill apha s £ 55 ge oy Ly Ae0all Calh el il de s (g0 0 2 1 12 76
Employee offered a quick Service. 0% 2% 1% 13% 84%
suae CilKe o Jail QY dalad) axe s dldbead) Sty da 33Ul shall 1 0 8 16 64
Services processing time was adequate. 1% 0% 9% 18% 72%
Laaad) Sl A sllaall 48 ) o) il yall g Culatiaal 2ae 0 3 4 25 56
Number of required attachments and documents. 0% 3% 5% 28% 64%
4l gm0 5 Al s im0 S sl i1 sanll ol 0 0 9 24 56
Geographical location of the Service Center and the ease of recognizing and accessing it. 0% 0% 10% 27% 63%
[ S8l @ise e Jai il Gkl b ali Y s 1 12 18 56
Signs leading to the Center and to the desired Counter. 1% 1% 14% 20% 64%
Lealasind dadla s S el (331 ye dillas 0 0 10 12 65
The Center was Clean and tidy. 0% 0% 11% 14% 75%
ol A Jsasll a8 g0 o J geand) A geu s il jlonadl (a8l 5o i1 55 (500 0 3 14 13 57
Car parking was available at the Center. 0% 3% 16% 15% 66%
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Employee greeted you and offered to help. 3% 0% 0% 10% 87%

Laddll apafi JOA 5 AT ) gal 8 Jds¥) (90 (e & jidiall deadl) apaiy Cals gall plaia) 1 0 1 0 29
Employee interest in providing services without being preoccupied with other matters. 3% 0% 3% 0% 94%,
Laadll Jsn & jidall ol jludind e AaY)y daaslly dilaiall il shaally Calh sall 46 a0 (520 1 1 0 0 29
Employee showed knowledge of the products or services, and answered your questions. 3% 3% 0% 0% 94%
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Employee offered a quick Service. 3% 0% 3% 10% 84%
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Services processing time was adequate. 0% 6% 0% 23% 71%
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Number of required attachments and documents. 0% 0% 10% 13% 77%

[ <Al Aol 325 Ay S o 8l Al 5 0 1 2 27
Geographical location of the Service Center and the ease of recognizing and accessing it. 3% 0% 3% 6% 87%
Sall g e Ja Al 3Lkl 8 ali Y s 0 0 3 27

Signs leading to the Center and to the desired Counter. 3% 0% 0% 10% 87%

Lealadind 4Dl s S el (531 ye dilkas 1 0 0 3 27
The Center was Clean and tidy. 3% 0% 0% 10% 87%
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Car parking was available at the Center. 3% 0% 0% 3% 94%
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Employee greeted you and offered to help. 0% 0% 1% 19% 80%
Laddll apafi JOA 5 AT ) gal 8 Jds¥) (90 (e & jidiall deadl) apaiy Cals gall plaia) 0 0 2 17 75
Employee interest in providing services without being preoccupied with other matters. 0% 0% 2% 18% 80%
Laadll Jsn & jidall ol jludind e AaY)y daaslly dilaiall il shaally Calh sall 46 a0 (520 0 0 3 15 75
Employee showed knowledge of the products or services, and answered your questions. 0% 0% 3% 16% 81%
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Employee offered a quick Service. 0% 0% 4% 15% 81%
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Services processing time was adequate. 0% 2% 0% 32% 66%

Laaal) Sl A sllaall 8 ) ol il all 5 colatioall 22e 1 3 4 30 54
Number of required attachments and documents. 1% 3% 4% 33% 59%
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Geographical location of the Service Center and the ease of recognizing and accessing it. 0% 5% 13% 23% 59%
S all g e Ja 3l okl 8 il Y s 0 5 5 30 51
Signs leading to the Center and to the desired Counter. 0% 5% 5% 33% 56%

Lealadind 4Dl s S el (531 ye dilkas 0 1 3 24 66
The Center was Clean and tidy. 0% 1% 3% 26% 70%
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Car parking was available at the Center. 19% 12% 19% 20% 30%
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